
I would like to send my greetings to all of you... all our 361 
staff members working diligently to serve URD, to serve 
our brands, and most importantly to serve the 80,000 

customers that walk into our outlets every week.... I greet you all in 
this first edition of our newsletter, The WURD.
As we grow, it becomes more and more difficult to connect directly, 
face-to-face. We now have over 20 locations between all our brands 
spread all over the Emirates. This is where The WURD comes in. It 
is intended to connect us all, to make sure you know what is going on 
in YOUR company and what our future plans are. It is also a medium 
to voice your opinions... any opinion. Souraya Halawi, our Marketing 
Coordinator, will receive any comments, opinions or ideas that you 
may have and will put them in The WURD, ASAP. So, please feel free 
to participate.
I would now like to shed some light on what’s on our minds for URD 
and the vision that we see our growing company reach in the short and 
Mid Term. You all know that we grew from scratch in 2001, to become 
today, only six years later, a major player in the restaurant/ franchise 
industry in the UAE. We currently have three operating brands and 
over 20 outlets in the UAE. Some of you may not know that we are 
also a major partner in the Cinnabon development in Egypt with over 
18 outlets there today. We are also expanding that part of our business 
to include additional brands like Carvell Ice-Cream, Ruby Tuesday 
restaurant, Teryaki Experience and many more. Our partner in Egypt, 
Osama Heikal, is leading a great expansion plan for that market.
The question I get asked a lot is: “so, where is URD heading?” Well, 
my vision for the company is simple, but challenging... I want URD 
to become one of the top 3 food franchise developers - primarily in 
the UAE - by 2010. 

This is not an easy 
task. It won’t happen by just wishing for it, 
and, for sure, I cannot do it alone! I need your help, your 
dedication and your hard work - day in, day out. 
In 2007, we will have 5 new ZwZ openings, 3 SBC openings and 3 
Cinnabon openings. By the end of the year, we hope to sign another 
brand. By end 2008, we should have a total of 6 brands in our portfolio. 
We should, by the end of 2009, reach around 40 outlets and over 600 
people in staff. In 2010, I believe we will have double the sales that we 
will have in 2007. All these are targets and goals that URD will strive 
to achieve. I hope to mark them off all in time and I will work very hard 
for that.
Finally, you all know that my policy has always been, and will always be, 
that I am reachable to anyone - anytime. 
 

My office is also open for anyone 
to visit and discuss anything they see 
distant so don’t make me.

relevant. I do not want to be 
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Valentine’s Day was a red-hot day even at the 
URD head office, with all the staff sporting their 
‘Sweet Scentsations’ T-shirts, to jointly celebrate 
the day. Many people were amused by the sight 
of the URD staff in their red t-shirts when they 
visited the office on that day.
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CBN / SBC
Cinnabon continued its traditional 
Valentine’s celebrations by giving all cus-
tomers a rose, as well as a gift, with every 
Cinnabon pack on Valentine’s Day. To get 
customers further in the mood, Cinnabon 
staff wore the ‘Sweet Scentsations’ red 
t-shirts and of course all Cinnabon outlets 
were decorated with heart-shaped danglers.

Valentine’s Day was a big hit this year 

at ZwZ, who helped couples celebrate 

the day by taking photos of them, which 

were then framed in a cute ZwZ frame & 

given to the couples as a memento. †The 

‘loved-up’ atmosphere was so strong at 

ZwZ that some couples even asked the 

waiters to join them in the photos!

Seattle’s Best Coffee touched down at HSBC in Media City. 
The bank employees, especially the foreigners, were thrilled 
to find the familiar brand at their office corner. In fact, the 
Seattle’s Best Coffee kiosk is already doing very well although 
no sandwiches are served.

Opening of SBC in HSBC



Date of Birth: 24 January 1969
Status: Married
Number of children: 3
Hobbies: Football, football and football
Favorite music: Modern Arabic Music
Favorite artist: Fadel Shaker
Favorite food: JUNK!
Favorite season: Summer
Favorite color: Blue
Favorite time of the day: Sunset
Favorite destination: London
When did you move to Dubai? June 2004
What do you enjoy doing the most with your 
kids?

Taking them to Boarder’s bookstore and to the 
toy store
What is the funniest situation you’ve 
been in?
Riding a roller coaster in Vegas at the top 
of the 70th floor in Building and getting 
sick as a result for 2 days to follow
What is the most embarrassing situation 
you’ve been in?
4 years ago flying next to an old 
acquaintance in a plane for few hours and 
talking. I couldn’t remember his name!
What is the one thing you can’t stand?
Complacency. People who won’t try & 
develop themselves. Inefficiencies. Slow 
pace. 
If you were to be a president; which 
country would you choose & why?
USA. It needs to change to better lead and 
understand the world.
What is the one thing you haven’t done 
yet and wish you can do?
Contribute to charities & good causes 
more than I do now.
What is your dream?
To own an island
Describe yourself in 2 words 
Aggressive / Family Man

This year CBN/SBC and 
ZwZ are going to take part in the Jazz Festival

CBN/SBC 
Following its success last year, Cinnabon & 
SBC will again take part in the 5th Dubai 
International Jazz Festival 2007. The festival 
will run for three days between March 8 and 10 
at Dubai Media City Outdoor Amphitheater.

This year, the festival will showcase an incredibly 
diverse array of more than 120 internationally 
recognized artists and performers. Featured 
genres include everything with a jazzy flavor: 
singer-songwriter, rocket-fueled funk and 
bluegrass, pop, blues, rock, and afro-centric 
music.

The Dubai International Jazz Festival 2007 is 
the only multi-day music event of its caliber 
in the UAE and the region where music-loving 
souls meet.

ZwZ
Yes, Zaatar W Zeit will also take part in the Jazz 
Festival. It all happened at the last minute but for 
sure people will be happy to find it there. 

NewComers

Eyad Abu Tayyem
(Public Relations officer)

Blesilda Balderas
(Account Assistant)

Zaatar W Zeit, DFC

New Store



“If you are not the lead dog, the view never 
changes” An Old Saying

“While we stop to think, we often miss our 
opportunity” Pubilius Syrus

PROMOTION
March Promotion
Pepsi & SBC
With any sandwich or salad you buy, get a free 
Pepsi or Aquafina.

Dec
+9%Feb

-.56%

Jan
-5.8%

SALES 
FOCUS

CBN / SBC

ZAATAR W ZEIT
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Su Do Ku
An unsolved Sudoku puzzle consists of a 9x9 grid that has been 
subdivided into nine smaller grids of 3x3 squares. To solve the 
puzzle, each row column and box must contain each of the numbers 
one to nine. Puzzles come in four grades; gentle, moderate, tough 
and diabolical. Good luck!

Dec Jan Feb

+29%

+3

-10

To participate in The Wurd please send an email to souraya@urd.ae




