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After a long wait the Dubai Mall has finally arrived and now that it’s here, shoppers can take a break and some much needed 
timeout at some of the Middle East’s favorite eateries.
Cinnabon, Seattle’s Best Coffee and Zaatar W Zeit can all be found spread throughout the mall, with two locations each for 
Cinnabon and Seattle’s Best Coffee on second floor and lower ground, while Zaatar W Zeit is located only on the lower ground 
level; all catering to families and shoppers enjoying the region’s largest mall.

Dubai Mall Opening



Success Journey

Dear Team,
In keeping our culture of recognition 
alive and strong, I am honored to 
announce the Wall of Fame winners
for September. People are our greatest 
asset and we truly appreciate the work 
that is being done across Cravia,
be it in the field or the restaurant 
support center.

Keep recognizing.

Louay Ghandour, Deputy CEO

Name: Abdullah Keloth Date of Birth: 25 May
Position: Finance Manager Marital Status: Married
Number of kids: 3 When did you join Cravia: 13 July, 2008
Favorite color: White Favorite food: Indian
Favorite kind of music: Indian Favorite singer: Yesudas
Favorite actor/actress: Shah Rukh Khan Favorite car: Range Rover
Favorite country: India Favorite time of the day: From 8:00pm to 9:00pm
Favorite season: Winter What are your strengths: Financial side
What are your weaknesses: Homesickness Describe yourself in 2 words: Polite and honest

What is your dream? To be a big businessman, the owner of a company…
If you were to take any position in the company what position would that be?
 The next step….. Deputy CEO
If you were to be someone, who would that be?  
 My father. He is respected by everyone
Do you enjoy Dubai & why? Yes I do, because there is a lot of entertainment and the
 atmosphere is friendly.

Wall of Fame Winners

The winners were cordially invited to lunch with myself and the brand leaders on 
Sunday, October 26th at the Hard Rock Café – 1:30 pm. I am looking forward to the 
winners of October and do not forget, we will also have the final grand winner at the 
end of the year. 

Dear family members,
First, I’d like to introduce myself, as some of you don’t know me yet. My name is Mahmoud Harb and I work in Zaatar 
W Zeit as Senior Brand Manager.

With these words, I’d like to share with you an important topic which may change your lives. How many of you have 
thought about your career path? What is the secret to getting promoted and why are some of you promoted and others 
not? In simple words, a positive attitude, persistence, believing in the vision and living the mission!! That’s it.

As an example, almost all team members of  the ZWZ management team joined the company at crew level. Some of 
them are area managers now, and others are branch managers and floor managers.

I am proud to say that I too, am one of those who started as kitchen crew five years ago, in ZWZ Lebanon. I simply 
challenged myself, and was so persistent. I lived the mission and believed in the brand vision. To me, setting targets 
and achieving them continuously is a real pleasure.

Five years of serving my team and believing in them was also a real pleasure.

Finally, it is never too late to take your first step. Take it now!

Mahmoud Harb

Total Recognition Cards Given:
Cinnabon: 41
1) Preet Kala - 4 (Airport)
2) Anita Gurung - 4 (Mercato Mall)
Zaatar W Zeit: 55
1) Aeriza Cruz - 3 (Festival City)
2) Jonalyn Valdez - 3 (Abu Dhabi Al Salam St.)
Head Office: 6
Ahmad Said - 2 cards

Abdullah’s Corner



Walid’s Column

Louay’s Column

Dear Family,

Hope all of you are in great spirits. Let me first tell you, life is not easy; the challenges that I am
personally facing do not seem to stop. Opening locations, hiring staff, following up on contractors –
you name it, I have done it – at least 10 times in the past week alone. Let me also tell you, I am
super-motivated and super-committed to this great company and to all of you. Now, how can I turn
such difficult situations into opportunities and still be positive? Simple, I have the greatest team on
earth and they (including you) make me proud each and every day.

Let me share with you an example of this great team in action. Dubai Mall has just opened and it is, as
you know, the biggest and the best. Our brands are well positioned across the mall, but the true magic has
been in the journey that led us all to October 30th (opening of the mall).

Throughout the past five months, it took an enormous amount of energy and follow up, as well as planning from both brands, to make 
sure the outcome was a success. For us, it was easy walking into a finished store and enjoying a cinnamon roll or a ZWZ sandwich. 

It is time for me to publicly say “Hats off” to both brands for the amazing execution and truly making me so proud of having our 
locations in Dubai Mall not just open on time, but make a clear and defining statement that we are the best.

For opening our brands in the biggest mall in the world, I would like to say the biggest thank you in the world. Please keep working 
from your hearts.

I know you are simply the best.

Remember – when life gives you a lemon, make lemonade.

                          
I don’t think there has ever been a US election that is as ‘worldly’ as the 2008 elections. From 
Australia to Mexico, from Nepal to Bulgaria…. everybody in the world followed closely the 
development in the land of Uncle Sam.  Not only that the world followed, but also the world wanted 
to vote. They loved a candidate called Obama and they wanted him to be president at any price.  
People were celebrating on the streets of Paris, London, Melbourne, Cairo and many more cities 
when Obama became the first black US President. Viewing this, you get the feeling that the election 
was for the President of the World! Maybe it was.

Obama drew in this kind of attention and interest because he represents the true American dream that 
the world stopped seeing years ago. Obama represented the impossible. A proof that you can be whoever 
you decide to be. And the world just loved that and associated with it. On top of all this, Obama is smart, 
well-spoken and knew about the world a whole lot more than his predecessor. Obama represented hope that, 
finally, a leader who will fix the world is reigning at the helms of the most powerful nation on earth. Whether Obama delivers on 
that promise or not remains to be seen, but he certainly made us believe so.

The Obama story inspired a lot of people around the world, including myself and my family. My two daughters were following the 
elections in its last days as if it was a Disney movie. My wife had tears in her eyes as he delivered his victory speech. Obama 
came from nowhere to became the most powerful man in the world.  

What I would like you to get out of all this is that YES WE CAN achieve our dreams - no matter how big they are. YES WE CAN 
reach the highest of positions even if everything and everybody else says we can’t. YES WE CAN break any barriers and trash any 
taboos. It takes hard work, but YES WE CAN.

I am impressed by Obama’s achievement and ask that we all learn from it and make it a source of inspiration and motivation.  
For those who read, I have a surprise for you. I will buy 50 copies of Obama’s book, ‘The Audacity of Hope’. I will give it away to 
the first fifty people who email priya@cravia.com or call Priya and express interest in the book, after this article is published.  
Read it and get inspired.

Good luck!

Obama Mania

Life is Never Easy



October Sales Report

Life is the art of drawing without 
an eraser. 

                     John W. Gardner

Quotes

0

20

40

60

80

100

120

Cravia Sales - 2008 Vs. 2007

August September October

Daily Sales Date
Abu Dhabi Mall 02 - Oct - 08
Sahara 02 - Oct - 08
Al Ain Mall 03 - Oct - 08
Mall of the Emirates 02 - Oct - 08
Dubai Festival City 01 - Oct - 08
OTCI 02 - Oct - 08
JBR 31 - Oct - 08
Carrefour, Abu Dhabi 31 - Oct - 08
HSBC II 26 - Oct - 08

Weekly Sales Date
Weekly Overall Sales Sept. 27 - Oct. 3, 2008

Cinnabon Overall Sales Sept. 27 - Oct. 3, 2008

SBC Overall Sales Oct. 25 - Oct. 31, 2008

Al Ain Mall Sept. 27 - Oct. 3, 2008

Mall of the Emirates Sept. 27 - Oct. 3, 2008

Dubai Festival City Sept. 27 - Oct. 3, 2008

JBR Oct. 25 - Oct. 31, 2008

HSBC II Oct. 18 - Oct. 24, 2008

Monthly sales
Al Ghurair City - Cinnabon 

Sahara 

Al Ain Mall 

Mall of the Emirates 

Dubai Festival City 

OTCI - Cinnabon 

Marina Walk 

JBR Total 

HSBC II - SBC 

Cinnabon/SBC

Daily Sales Date
Daily Overall Sales 02 - Oct - 08

Sheikh Zayed Road 02 - Oct - 08

Dubai Festival city 01 - Oct - 08

JBR 31 - Oct - 08

Zaatar W Zeit
Monthly Overall Sales
Sheikh Zayed Road 

Dubai Festival City 

JBR 

Sales Records

     Did
 you
know

We make a living by what we get,
we make a life by what we give.

                 Sir Winston Churchil
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FOOD FACTS:
•  An onion, apple and potato all have the same taste. The differences in flavor are caused

by their smell
•  To make one kilo of honey, bees have to visit 4 million flowers
•  Carrots have zero fat content.


