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The Beginning of a Brand New Journey

ZwZ Ibn Battuta 
On the 19th of June at 6:00 pm, we 
all gathered at Ibn Battuta Mall for 
the opening of a new Zaatar W Zeit 
outlet. Despite the humble inaugural, it 
nonetheless marked a historic moment 
for the brand, because this is the first 
outlet in the UAE to display the new 
brand identity adopted by ZwZ.

Located in the China Court, opposite 
Grand Megaplex Cinema, the simple 
yet important opening saw many 
attendees from Cravia’s Head office as 
well as senior people from Ibn Battuta 
Mall Management.

During the opening, Mr. Walid Hajj and 
Mr. Louay Ghandour gave a small but 
thoughtful speech, thanking everyone 
for all the efforts and recognizing a 
number of people who stood out and 
helped in making this a reality. Mr. 

Louay presented three awards to Mr. 
Mahmoud Harb, Ms. Souraya Halloway 
and Mr. Ahmad Said, thanking and 
distinguishing them for their hard work 
and commitment. Later on in the 
ceremony, they cut a delicious and 
beautiful looking cake representing the 
new logo of Zaatar W Zeit. Everyone 
attending the opening had the 
chance to be the first to taste all the 
mouthwatering food ZwZ had to offer.

ZwZ Ibn Battuta brings forth an 
urban Lebanese experience; inviting 
customers to bask in a friendly and 
cozy atmosphere. This is yet another 
step in Zaatar W Zeit’s continuous path 
to provide customers with world class 
dining – whether it comes to quality, 
service or overall ambiance, every step 
is taken to ensure that the experience is 
one that will never be forgotten.
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Who knew one event could attract 
so many excited kids? Cinnabon 
sure does. The Roll & Bake event in Al 
Ghurair Center began on the 14th of 
June and went on from 5:00 pm to 
9:00 pm. Every day saw enthusiastic 
children get their little hands deep in 
dough as they beat, battered, and 
rolled their Bons into different shapes 
and sizes, adding different toppings, 
and baking the whole thing to 
perfection. The kids even got to take 
their Bons home, to show their families 
their proud creations. 

This special event ended on Saturday, 
14th July, 2012. 

In our constant strive to be the best; 
we make sure we are improving on all 
fronts, food, service, and even hygiene! 
Needless to say, our efforts always pay 
off, and proof of that is ZwZ Abu Dhabi 
Mall recently receiving a Grade A by ‘The 
Abu Dhabi Food Control Authority’ for its 
consistency in food safety and practice 
excellence. ZwZ was one of only FOUR 
restaurants in Abu Dhabi to receive this 
award, an achievement we should be 
proud of as we continue to look ahead 
into the future. 

The award ceremony took place in 
Holiday Inn Abu Dhabi on the 10th of June, 
at 10:00 am. 

Roll, Roll, Roll your Bon! 

Clean and Spotless
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France… 
How NOT to Service

Aim High, Do What’s Best for 
You and Cravia.

Walid’s Column

Marwan’s Column

The answer is always “NO” in France. Whether 
you are asking for a car charger for your 
iPhone from the convenience store, or 
requesting a delay in returning a rent-a-car, 
or asking if the Supermarket has any paper 
bags!… It is ALWAYS, “NO!” 

I have been going to this lovely country every 
summer for over 8 years. Its breath-taking 
nature, lovely scenery and amazing charm is 
something that is probably un-matched in 
the world. Its people, however… well, they 
too are unmatched.

There is something about giving good 
service in France. Everything I learned about 
service and everything I like our company 
and our people to be is the opposite of what 
one can see in France. You are almost on 
edge when going to a restaurant, afraid to 

ask the waiter the wrong question like:
“Can I have my steak well-done please!” 

The answer will be (and I have had this 
experience myself ):

“NO, you cannot, our chef will not want it 
well-done!”

“But I am eating it and paying for it”, was 
my answer! Still I had to settle on eating a 
medium-done steak, which in France means 
that it is almost raw!

I always try to analyze; to be able to 
understand where that terrible, lousy and 
arrogant attitude and service comes from, 
and I fail to find a logical reason. France is 
among the advanced, developed countries 
in the world. Its economy, at least until 

recently, is a solid system that is an example 
for many to follow. Yet, I think it has spoiled 
its people with many socialist rights and free 
life-employment that there is no incentive to 
work anymore, and as a result the focus on 
the customer is lost; totally gone!

France is a great nation, but I certainly 
wouldn’t want Cravia and its systems modeled 
after its service industry. I would rather have a 
system where the main core of our everyday 
life and survival are the guests who walk 
into our stores. Because without them, there 
would be no Cravia, and without the ‘wow’ 
experience that we would give our guests, we 
would not be as special as we are today.

Finally, I ask you to remove the word ‘NO’ 
from your dictionary and instead adopt the 
Adidas slogan…‘Impossible is Nothing’.

STEP OUTSIDE YOUR COMFORT ZONE

“I used to have a comfort zone
Where I knew I couldn’t fail.

The same four walls of busy work
Were really more like a jail.

I longed so much to do the things
I’d never done before.

But I stayed inside my comfort zone
And paced the same old floor.

I said it didn’t matter
That I wasn’t doing much.

I said I didn’t care for things
Like diamonds or furs and such.

I claimed to be so busy
With the things inside my zone.

But deep inside I longed for
Something special of my own.

I couldn’t let my life go by
Just watching others win.

I held my breath and stepped outside
To let the change begin.”

This will happen when you step outside 
your comfort zone (the change will begin) 
you will start to aim high and do the best for 
yourselves and Cravia. I always wonder why 
Mr. Louay keeps on coaching me towards the 

same directions while I know that he knows I 
am always energetic and a very hard worker 
in that particular area (for some time that was 
not a motivation at all to me from my point of 
view and I always wanted to ask him).

The answer was almost this poem; your worst 
enemy is your comfort zone! When you aim 
high and you are achieving then you need to 
aim higher to keep away from your comfort 
zone and the bottom line, this is the best for 
you and Cravia.

When your comfort zone becomes an issue, 
you make a conscious choice to continually 
play it safe. When you hold yourself back, 
you are effectively saying ‘no’ to being 
challenged, to experiencing more personal 
(and professional) growth and to learning 
new and exciting things. Where’s the fun in 
that? What will you begin doing today that 
will allow you to take that first step out of 
your comfort zone?

“You only get more authority when you have 
shown you can take more responsibility.”

- Anonymous

Have you ever found yourself asking, “Why 
didn’t they consider me for that promotion? 
Why does so-and-so always seem to get 
all the recognition? When is it going to be 
my turn?” But have you ever truly taken the 
time to understand why that person is being 
singled out? 

Perhaps the person deserves it. Why you ask? 
Because they do more than what’s expected. 
By stepping up and taking charge, they seize 
every opportunity to succeed. The most 
respected people in Cravia are those who get 
the critical jobs done, correctly, and on time. 

I strive to live by the belief that, “If it’s to 
be, it’s up to me.” If you want to earn more 
responsibility, not to mention the recognition 
and appreciation of those around you, stop 
wasting time dwelling on what others are 
doing – and the attention they are receiving - 
and start focusing on how you can contribute 
more and make some waves yourself. You 
would be surprised what a difference this 
approach can have on your life and career.

Best,
Marwan Kandeel



The Cream of The Crop
May Wall of Fame 

The More Birthdays you Have,
the Longer you Live! 
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As the year moves forward, so does the opportunity to recognize individuals who go above and beyond the call of duty. I am as 
always honored to recognize the Wall of Fame Winners and for the month of May, the winners are: 

Winners for May 2012

Congratulations to the winners for this remarkable achievement and we look forward to rewarding you in person at our Wall of 
Fame celebratory meal. Thank you for being true champions and please remember to ‘Keep on Recognizing.’

Total Cards: 20
Winner: Priya Crasta - 7 Cards

HEAD OFFICE

Total Cards: 407
Winner: Sarah Arnedo – 38 Cards – 
ZwZ- Sheikh Zayed Road

ZwZ

Total Cards: 612
Winner: Johnymar Jaddi – 60 Cards 
– Ajman City Centre 

CINNABON/SBC

Mark Chester Del Mundo 
(2nd May)

Abdulla Keloth
(23rd May)

Blesilda Balderas
(29th June)

Louay Ghandour
(9th June)



APRIL SALES
PROGRESS OUTLINE

GAME

QUOTES FUN FACTS

Three men, a, b, c, and d, live in quite a pickle. They all hate each 
other, but they all live and work in the same area. Draw a path 
between one man’s home and his work by connecting matching 
blocks. The catch is that since these men can’t stand to see one 
other, you have to make sure that none of the paths touch or 
cross. 

Find the solution to this puzzle in our next issue!

Since B is located at the center of the 
circle, then BD = Radius = 10 cm.
AC = BD since it’s a rectangle; 
therefore, AC = 10 cm.

Did you know that?

• Buttermilk does not contain any butter.

• The majority of people who read the word yawn
 or yawning begin to feel the urge to yawn.

• Only humans cry because of feelings!

Solution for last issue’s puzzle: 

“It takes courage to grow up and become who you really are.” 
E. E. Cummings

“�e talent of success is nothing more than doing what you 
can do, well.”

Henry W. Longfellow

“Focus on the journey, not the destination. Joy is found not 
in �nishing an activity but in doing it.”

Greg Anderson

Sales Record - 2012
ZwZ

Monthly Sales May 2012

Abu Dhabi Salam May

Marina May

Daily Sales May 2012

Abu Dhabi Salam 3-May

Sales Record - 2012
CINNABON/SBC

Monthly Sales May 2012
HSBC II - SBC May
Dubai Court May
DIFC - SBC May
GBT May
Daily Sales May 2012
HSBC II 16-May
DIFC - SBC 6-May
GBT 31-May
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