
Issue # 57 | March 2013

The latest buzz, news, and outlook

from inside the heart of Cravia. 

A monthly affair. 



IN THIS ISSUE

3 COME FLY WITH ME!

4 CINNABON MUSHRIF MALL 
 IS NOW OPEN!

5 THE PARTY’S ON AT JBR!

6 MOTHER’S DAY AT CINNABON

6 MOTHER’S DAY AT MERCATO

7 WORLD DOWN SYNDROME 
 DAY WALKATHON

8 GOING GLOBAL AT THE   
 CANADIAN UNIVERISTY 
 OF DUBAI

8 THE WHITE SOX SCORE A 
 HOME RUN!

9 ZwZ MANAGEMENT TRAINING

10 WALID’S COLUMN

10 LOUAY’S COLUMN 

11 WALL OF FAME 

11 FEBRUARY SALES

12 BIRTHDAYS

12 GAME

12 QUOTES

12 FUN FACTS



Come fly with me! 

The Dubai International Airport Cinnabon kiosk has been 
recently upgraded to a SBC, CNB and Carvel café – the 
Cravia Triple Combo – and is now serving a huge variety of 
products in a modern and comfortable dining area. 
This is the second upgrade in less than a year in the 
world’s busiest airport, and thanks must go to Imran, Fahd, 
Ahmed, Rahul, Souraya, Mustafa, Edmund, Thair, Arnel 
and the Airport Team for their outstanding support.

My congratulations on this great store, I also want to confirm 
that we are all proud of the Cravia Team. Thanks for all that 
you do for our brands. We are waiting for more success.
Good luck and best regards,
Tamer Samir  
Manager of International Development Services  
FOCUS Brands Inc.

Well done Cravia Team, looking forward to great sales!
All the best,
Mahfouz Said  
Director, International Operations  
FOCUS Brands Inc.

This is very exciting and a great achievement for the 
Cinnabon/SBC/Carvel team.
Thank you all for the hard work and commitment.
“Simply the Best”,
Louay Ghandour  
Chief Operating Officer

Team Cravia,
Fantastic, the pictures look great. Thank you for 
representing our brands so well. 
All the best,
Mike Shattuck  
President, International  
FOCUS Brands Inc.

Congratulations Marwan and Team. It is great to expose 
all the brands to everyone that travels through the airport.
John Reale 
Chief Operating Officer, International 
FOCUS Brands Inc.
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Cinnabon Mushrif Mall is now open!
March 14th saw the opening of Mushrif Mall’s Cinnabon 
and Carvel stores - meaning more happiness is being 
spread through Abu Dhabi!

Special recognition must go to the Team in Abu Dhabi 
for the hard work and long working hours. This includes 
Yunus, Hem, Nemencio, Ferdinand, Islam, Fahd and 
Mustafa – you are all great assets for Cravia. Keep up the 
hard work!

Great job on the build out and congratulations on the 
opening, great work to the entire team who made it 
happen.

Thanks for all you do.

Randy Mercer  
Regional Vice President, International Operations  
FOCUS Brands Inc.

Great job UAE Team, congratulations on the opening.

All the best,

Mahfouz Said 
Director, International Operations  
FOCUS Brands International

Congratulations and much success!

John Reale  
Chief Operating Officer, International  
FOCUS Brands Inc.

Congratulations Team Cravia, great work getting this one 
open. We wish you the best of luck and offer our thanks 
for your brand building efforts.

All the best,

Mike Shattuck, CFE  
President, International  
FOCUS Brands Inc.

Great job UAE Team, congratulations for this new 
opening.

Tamer Samir  
Manager of International Development Services  
FOCUS Brands Inc.

Congratulations. This unit is in a very busy location. It is 
also great to have another Carvel join our portfolio.

Well done.

Louay Ghandour  
Chief Operating Officer

4



The party’s on
at JBR! 

A birthday party took place in Cinnabon JBR on 
Saturday March 16th, and featured face painting, 
rolling and baking. Cinnabon is now successfully 
hosting more and more birthday parties – and the 
customers are loving it!
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Mother’s Day at Cinnabon

Mother’s Day at Mercato

This year Cinnabon celebrated Mother’s Day with customers by offering 
the following promotion:
One Mini Chocobon Roll; which is the star product, coupled with an 8oz. 
SBC Cappuccino for only AED 15. 
The combination of one of the most popular Mini Rolls with one of the 
best-selling hot drinks made it a popular choice for moms everywhere! 
The promotion ran from Thursday March 14th to Thursday March 21st.

To celebrate Mother’s Day, E-Junior launched 
a competition asking children to upload 
pictures with their moms. 
Ten winners were announced at Mercato on 
Saturday March 16th, with each child not 
only decorating their own Minibons – but also 
receiving 9-piece Cinnapacks each!

6



World Down Syndrome Day Walkathon
Zaatar w Zeit took part in the World Down Syndrome Day 
Walkathon in Dubai Mall on Saturday March 23rd. 
The event was held under the patronage and presence of 
H.H. Sheikh Majid Bin Mohamed Bin Rashid Al Maktoum. 
The team wore ZwZ branded polo shirts with World Down 
Syndrome Day Walkathon written across the back. 
Along with participating in the walkathon, ZwZ provided 
the UAE Down Syndrome Association volunteers with 100 
Zaatar w Zeit vouchers (for 1 free wrap and 1 free drink).
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Going global at the 
Canadian University of Dubai

The White Sox score a home run!

Global Day was celebrated on March 
23rd by over 1,000 students, who 
all invited their family and friends to 
come and celebrate the cultures that 
are represented at CUD. During the 
daytime visitors explored tents that 
represented countries, displaying 
maps, cultural items, clothing 
and more. In the evening, they 
enjoyed traditional food and stage 
performances including dancing, 
singing and fashion shows.
Cravia was the bronze sponsor of 
the event, and gave the following 
vouchers to be used as prizes:
- 5x Zaatar w Zeit meal for 2 vouchers
- 5x Cinnabon coffee and roll vouchers
During the event Cravia benefitted 
from enhanced branding including 
a banner, sponsor mention on the 
website and a place in the CUD 
newsletter.

Zaatar w Zeit are the proud sponsors 
of the Dubai Little League’s White 
Sox team. In order to show their 
appreciation, the White Sox invited 
ZwZ to watch a game and thank them 
for their support.
The team played their final game 
on Saturday March 23rd against the 
Yankees – which they won 5-2 – and 
so finished the regular season in first 
place! 
To commemorate the win, the White 
Sox sent ZwZ a memorable portrait 
picture of the team, complete with 
signatures.
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The HRD organized a Performance 
Management and Effective Appraisal 
Techniques workshop for the ZwZ 
team on March 20th, 2013. The 
workshop harnessed the manager’s 
skills when it comes to managing 
performance in their teams. More 
sessions are yet to come for the 
Cinnabon and SBC teams.

ZwZ Management Training
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Dear Family,
I hope all of you are doing well and in high spirits. Time does fly and the business environment 
around us does change. As we grow our business and as we execute our strategy, it is 
important to always maintain a very high level of focus and operational excellence. 
Dubai is an amazing city with lots of growth opportunities, be it expansion of existing brands 
or even new concepts. At Cravia, we are embarking on an expansion plan that is truly exciting. 
The details will be communicated soon but my message is about discipline, about focusing and 
about staying true to the core foundation that has been the pillar of our success. 
A term that is often used interchangeably is “back to basics”. This is what I aim to do. I want 
to make sure we focus on the guest’s experience ensuring the service, product and ambience 
are all world-class. Let us ensure we are moving towards the future but with a keen passion 
for today. Let us aim for the stars but keep our feet on the ground. Each person I am sure 
can relate to this term and must design a plan that meets their individual requirements. But 
in a general sense, let us focus on the customers (internal and external) and let us focus on 
the simple systems that have taken us from good to great. I am asking you to reflect on our 
success and reinforce the systems that have helped us grow over the years.
Our aim is to continue the drive of success but without abandoning our core foundation. With 
your help and support, we will always be “Simply the Best”.
Thank you,
Louay

Meet Spenser West! 

Redefining Possible!

WALID’S COLUMN

LOUAY’S COLUMN

Back to Basics
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In March, I had the absolute 
pleasure to meet and listen to a 
presentation by an amazing man 
called Spenser West. Spenser is not 
an ordinary human being. At the age 
of 5 and due to a genetic disorder 
he had both his legs amputated 
from the hip down. Doctors told his 
parents he would never be able to 
sit up again, let alone walk.

Yet, the story of Spenser is one of 
courage, determination and not 
taking “no” for an answer. Spenser 
led a very active life despite his 
disability and crowned his life 
achievements when he climbed 
Mount Kilimanjaro last year using 
his two hands – as you can see from the picture attached.

Impossible is really nothing and Spenser is living proof of that. What struck me the most talking 
to Spenser was his unbelievable positivity and deeply-rooted happiness that comes across in 
all the pictures I have seen of his childhood… whether it is when he fought to enlist in his high 
school cheerleading team or the family picture where he is all smiles, but with no legs. I find 
that positivity truly inspirational. It is a proof that happiness is not a set of circumstances but a 
set of attitudes. Happiness is all about how you deal with what life throws at you, and Spenser 
achieved what many able-bodied men were unable to even consider.

Let the story of Spenser and many others like him be the engine that fuels our future and the 
energy that drives us every day.



             

ZwZ:
Total Cards: 147
Winner:
Roki Saha
– 14 Cards  
– JBR

ZwZ:
Total Cards: 122
Winner: Jeffrey Bautista 
– 12 Cards – DFC

Cinnabon/SBC:
Total Cards: 411
Winner: Hazel Manalansan 
– 53 Cards – Mercato

Head Office:
Total Cards: 3
Winner:
Islam Nofal 
– 2 Cards

February Sales
Progress Outline

Cinnabon / SBC 
Sales Records - 2013
Monthly Sales Feb-13
Dubai Media City - SBC Feb-13
Dubai Media City - Total Feb-13
GBT Feb-13

Daily Sales Feb-13
Dubai Media City - SBC 21-Feb-13
HSBC-4 20-Feb-13
GBT 28-Feb-13

ZwZ 
Sales Records - 2013
Daily Overall Sales Feb-13
Abu Dhabi 28-Feb-13
Marina 8-Feb-13

CRAVIA SALES:
Nov 2011 - Jan 2012 vs. Nov 2012 -Feb 2013
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Wall of Fame
February 2013

March 2013

Cinnabon/SBC:
Total Cards: 396
Winner:
Edwin Bunag  
– 36 Cards  
– Mercato

Head Office:
Total Cards: 22
Winner: Ruth Valdezl & Borhan Dali 
– 7 Cards each

“I am always amazed how time does fly. We are now 
deep into the second quarter and Ramadan is around the 
corner. In this fast paced journey, we need to always bring 
recognition to center stage. As leaders, we must always 
appreciate hard work and genuine efforts. I am truly proud 
to announce the February and March winners. These are 
champions that have shown passion for their work above 
and beyond the call of duty. 
A big congratulations to all the winners, who were invited to 
the celebratory lunch on Thursday March 18th.
Thank you and please keep on recognizing.”

Louay Ghandour
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GAME

QUOTES FUN FACTS
Did you know that?

•	 Humans could theoretically survive on just potatoes and butter!

•	 Tabasco Sauce takes over three years to make.

•	 There’s a Chinese fruit 300x sweeter than sugar and is used to treat 
diabetes and obesity!

•	 You can use strawberries to whiten your teeth!

•	 Caffeine makes you more open-minded to viewpoints that contradict 
your own.

“The beautiful thing about learning is that no one 
can take it away from you.” B. B. King

“There are no traffic jams along the extra mile.” Roger Staubach

“Happiness is not something you postpone for the future; it is 
something you design for the present.” Jim Rohn

“If you do not hope, you will not find what is 
 beyond your hopes.” St. Clement of Alexandra

For the latest happenings, news and pictures,  
visit our Facebook page facebook.com/Cravia.Inc.

Can you re-arrange the below triangle to create 8 
triangles? ANSWER TO LAST MONTH'S GAME:

Priya Crasta
March 7

Carmie Sampayan
March 13

Abdul Rehman
March 24

Mahmoud Harb
March 30


