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The Kingdom welcomes  
Zaatar w Zeit
Riyadh, the largest city and the 
capital of the Kingdom, has now 
opened its doors and embraced 
Zaatar w Zeit – but not without 
difficulties.

The city has grown both 
culturally and commercially over 
the years and is now known for 
its strong climate of investment. 
The Kingdom itself is the largest 
Arab state in Western Asia with a 
population of 26 million. 
Out of this population, 5 million 
are located in Riyadh, and as the 
GDP continues to increase with 

each year, so too does consumer 
confidence. This growing income 
enables residents to spend 
more on branded food items – 
making it an ideal market for any 
established brand. But having 
said all that, entering this giant 
market was anything but easy.

We faced a lot of challenges 
especially since entering a 
new market meant everything 
had to start from scratch. 
The Cravia Arabia office had 
to be established, and the 
first challenge we faced was 
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replicating the same ‘Cravia’ 
culture that has been so 
successful elsewhere. From 
there, obstacles started to 
arise every time we moved 
forward – from construction to 
issuing licenses, to dealing with 
suppliers and issuing visas for 
our staff. Nothing was effortlessly 
achieved, but the goal was clear 
and motivation was at its peak, 
leading us forward to where we 
want to be. 

We now hold in our hand the 
secret recipe for success, the 
inspiring vision of a CEO and 
the ongoing support of Cravia 

corporate team. On the ground, 
our well trained and motivated 
staff is ready and eager to make 
a difference and lead the market 
by taking the F&B service in 
Riyadh to an entirely new level 
as the Zaatar w Zeit KSA team.

We are proud to be able to 
finally announce the opening of 
our first venue in the Kingdom. 
Saudis and expats alike will have 
the pleasure of a new dining 
experience that stands out for 
consistently high-quality food and 
service in our casual and unique 
Zaatar w Zeit atmosphere. 

The first ever branch to open in 
the KSA is strategically located 
on Tahlia Street, and is the 
largest Zaatar w Zeit restaurant 
to date anywhere in the region. 

- Moussa A. Tarhini
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Introducing  
Zaatar w Zeit KSA  
– largest in  
the world

Building on the enormous success found in the 
UAE, Zaatar w Zeit has introduced the world’s 
largest outlet in Riyadh, Saudi Arabia. It’s location 
on Tahlia Street – one of the most popular in 
Riyadh – is already drawing lots of visitors and 
is the first step into further branching out into the 
Kingdom.

This joint effort with Al Rajhi Group is part of a 
SR 30 million investment plan that not only means 
more branches, but more job opportunities for 
Saudi nationals in the food & beverage sector. 
With its strong reputation, high standards of food 
preparation and great service, Zaatar w Zeit KSA is 
set to give the diverse population taste experiences 
they will enjoy – and ultimately prove a favorite 
among residents and visitors alike.
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A sweeter Cinnabon 
setting at Souk Madinat 
Jumeirah
Visitors and tourists alike can now enjoy their Cinnabon favorites in 
our recently renovated venue at Souk Madinat Jumeirah.
The new look is a translation of Cinnabon’s enhanced service to 
satisfy customers’ cravings in a completely modern setting.
Set in the same great location at the center of Souk Madinat 
Jumeirah, the new and improved Cinnabon store offers customers 
delicious rolls along with coffee from Seattle’s Best Coffee. To beat 
the heat, Cinnabon also offers Carvel Ice Cream – America’s favorite 
soft serve since 1929.

Cinnabon Ibn Battuta  
gets a fresh new look
For visitors to the Tunisia Court in Ibn Battuta, Cinnabon is now 
welcoming customers back to enjoy freshly baked rolls at the newly 
renovated store.

Adding a little flavor to life, customers can now relax with the addition 
of a cozy seating area while enjoying a delicious Cinnabon roll and a 
cup of coffee from Seattle’s Best Coffee.

”



I had the chance to meet two 
unique individuals before joining 
Cravia, and I must say I was 
impressed by their work ethic, 
their eagerness to help and 
their willingness to do whatever 
necessary to assist me in 
carrying out tastings for our 
new concept – The Steak Bar. 
Mohammed Sohail Miah and 
Mohammed Sadam Husen are 
truly dedicated, hardworking 
individuals and are an asset to 
the Cravia Family. They have 
helped see me and the TSB team 
through a number of tastings, and 

Chef Paul 
gives a glowing  
review 

have kept the kitchen spotless 
throughout.

The Central Kitchen especially 
came under pressure over 
the Eid holiday, with huge 
production demands and long 
hours, and the added strain on 
Zaatar w Zeit employees to keep 
outlets supplied. Coming in one 
morning at 8am, I was delighted 
to see these two individuals 
cleaning every small corner to 
leave the place shiny and new, 
even after the rest of the staff had 
gone back to accommodations. 
Everything was spotless – from 

the floors and walls to the ceiling; 
all the trolleys looked new and 
the delivery containers were to 
the standards of a hospital. They 
worked till around 1pm that day – 
13 hours, to assure the cleanliness 
and food safety of the Zaatar w 
Zeit food production facility. 

I commend such dedication and 
work ethics, and I must say that in 
my thirty years as a Chef, I have 
rarely seen anything quite like 
it. Thank you both for your hard 
work and for personally assisting 
me and the TSB team.

Chef Paul 

”Words from our fans

Good morning  
Ms. Souraya Halloway,

I hope you are having a nice day.

Today I was on my way to Jumeirah with a couple of friends 
when we decided to stop for food before heading to the 
beach for a day of swimming. The orange cover of the Bud 
caught our attention, and I went on to read issue #58.

I was so impressed by the company’s employees and all the 
managers for their achievements that I planned a visit to 
Zaatar w Zeit. A friend of mine highly recommended it, saying 
the food is excellent with the best sandwiches and wraps.

I must say it was a delicious experience, and I wish 
Cravia all the best as it keeps up the good work.

Best regards,  
Harjit Heer

We were delighted to receive the following letter from someone 
who happened to pick up an issue of the Bud.
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It is all about making the ultimate steak adventure a reality. It is a 
meticulous task with lots of responsibility, requiring long hours of training. 

The Steak Bar Team attended one month of intensive on-the-job and 
classroom training to equip them with the knowledge and skills needed to 
meet the needs and tastes of both the steak connoisseur and the novice. 
Don’t know what to order, or not versed in steak cuts, be it Porterhouse, 

T-bone, Filet Mignon, Rib Eye or Strip Loin?  
Our team is there to advise you and turn you into a steak connoisseur.

Training the TSB team
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Cravia is pleased to announce 
the addition of three motivated 
individuals to the team. 

• The appointment of Mr. Shinod 
M.D. as Quality Control 
Specialist reporting directly to 
Mr. Mahmoud Harb. Holding a 
Bachelor of Science in Food 
Science & Quality Control from 
Mahatma Gandhi University, 
India, he also brings with him 3 
years’ experience in the field.

• The appointment of Mr. Naseer 
Shlash Alrimawi as Public 
Relations Officer reporting 
directly to Mr. Mustafa Sanjaq. 
Naseer holds a Bachelor of 
Business Administration with a 
Major in Marketing from Ajman 
University. He has gained over 

Welcoming new faces
9 years’ experience in the field 
and now brings that insight to 
Cravia.

• The appointment of  
Ms. Wilma Lavilla as PRO 
Assistant reporting directly 
to Mr. Mustafa Sanjaq. She 
holds a Bachelor of Science in 
Business Management with a 
Major in Marketing from Cavite 
State University, Philippines. 
She has over 5 years’ 
experience as Call Center 
Agent in Teletech, Philippines, 
and is sure to be an asset to 
the organization.

Please join Cravia in extending a 
heartfelt welcome to all the new 
joiners and in wishing them all 
the best in their new roles.
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Sweet 
promotions

Cinnabon has some sweet 
promotions running until the end 
of November that are too good 
to miss!

Life sure is sweet!

New

  Cold BREWED LATTE

CHOCOLATE 
CENTER OF THE ROLL

Get a

Enjoy your

for only AED 15

for less - 

only 
AED 15 for Tall 
AED 17 for Grande 
AED 19 for Supreme 
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A new milestone  
& the dream team
Let me start by saying that I have 
always believed that people, people 
and people are at the core of 
success of any organization. This 
last year has solidified this belief 
even further, after I witnessed what 
a great team can do. Our Dream 
Team Saudi has executed not only to 
the best standards of Zaatar w Zeit 
and Cravia, but their excellence in 
execution and operational superiority 
has exceeded international standards 
of our industry.
Zaatar w Zeit 
KSA is not just 
another project. 
A few months 
ago I wrote to 
you to announce 
that we were 
embarking 
on this great 
adventure. 
Today, we are 
all set for new 
levels of success 
inshAllah. Our 
Zaatar w Zeit 
store on Tahlia 
St. in Riyadh 
– and in only 
the first couple 
of weeks of 
operation – has 
achieved amazing results and has, 
moreover, perfected food, service 
and cleanliness.
Saudi is a huge market, but that is 
not an automatic qualification for 
success. Our brand, and the people 
who stand behind it in Lebanon, 
in addition to our team taking this 
brand to a totally higher level; will 
inshAllah make it a success. Our 
plans will get more aggressive in 
2014 and beyond. We will tackle 
Riyadh and the Eastern Province 
and then head to the West and the 
lovely city of Jeddah. As promised by 
Cravia’s management, we will make 
that business another significant 
cornerstone in Cravia’s global 
presence.
I could not be more excited as I 
fly right now to attend the grand 
opening of Zaatar w Zeit KSA. It 
came after hard work by many, and 
I would like to name a few. First, 
our dedicated COO who has gone 
beyond his normal range of duty and 
worked day-in and day-out to make 
Zaatar w Zeit KSA a success, as 

well as continue to grow our existing 
business in the UAE. Louay is a 
special man and a major pillar of this 
organization.
Mahmoud, with his sharp eye for 
detail and solid vision, was able to 
wear two huge hats in Saudi and in 
the UAE. Thanks to his significant 
contributions, Zaatar w Zeit UAE is at 
new record levels and Saudi is off to 
the best start. 

Moussa took a challenge that not 
many would entertain. He had a 
great position in the UAE and a 
career path that would have seen him 
develop quickly. However, he saw the 
unique opportunity to take on a new 
challenge. He has been instrumental 
in everything we have done and do in 
Saudi. All you have to do is walk into 
our store in Riyadh, taste the food 
and watch the service and the flow of 
the operation to know that Moussa’s 
future as a leader is nothing short of 
bright and shiny.
Abdulla, despite his massive 
responsibilities in Dubai, has handled 
Saudi and all financial matters related 
to it with the utmost professionalism 
and dedication. Souraya put in so 
much extra time and effort to make 
sure everything is executed to our 
standards. Fahad not only took 
the new responsibilities with open 
arms, he also saved us thousands 
and thousands of Riyals setting 
up our systems in Riyadh. Faisal, 
like Moussa, saw an opportunity in 
Riyadh and welcomed it. He worked 

around many hurdles, especially 
early on, to ensure his responsibilities 
are executed well.
I also have to thank the Zaatar w Zeit 
team who moved from Dubai and 
are now building a fantastic business 
in Saudi. To them, a HUGE THANK 
YOU. These individuals (and there’s 
no space for their names here) 
are stars in every respect. Their 
enthusiasm and belief in Cravia, 

Zaatar w Zeit and the 
vision we put forward, is 
truly admirable. 
Last, and certainly not 
least, the opening in 
Saudi is a very emotional 
moment for me. The 
decision to take the big 
leap and invest heavily 
in that market was not 
easy. Dealing with all the 
challenges that we faced 
was not easy. Ensuring 
that we as an organization 
continue to focus on both 
of our markets was not 
easy.

But nothing good 
in life comes easy! 
While I have a long ways 
to go before I can feel that 

I have truly achieved something with 
Cravia and the vision I have for it, I 
would like to take this moment in time 
to thank those who are close to me 
who have helped me and supported 
me especially in this period. First 
and foremost, my wife, Maha, who 
lights my fire and gives me hope 
and positivity all the time. My kids 
who make me care about the future 
and build for it. My father who, at 
the age of 84, still encourages me to 
expand and grow, and from whom I 
have learned everything in life. My 
mom, with her endless sea of love, 
wisdom and support, has given me 
confidence and belief in myself. I am 
delighted and ecstatic all of them 
were with me on the official opening 
day of Zaatar w Zeit KSA.
I wish you all a great Eid holiday 
ahead and, until we meet again at 
another Cravia milestone, take care, 
have fun and stay safe.

Yours,

Walid
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The silent soldiers
The restaurant 
industry is very 
dynamic and 
filled with high 
energy. It is 
about customer 
service, food 
quality and 
creating positive 
energy in each 
outlet. The 

guest’s experience is very critical. 
This picture has been painted 
many times over the years, and 
truly, the industry today is booming. 
Restaurants are everywhere. Few 
people understand the complexity of 

operating a restaurant brand. It is a 
pyramid that requires a huge amount 
of effort and discipline.
While Operations are the obvious 
stars, there are other people that 
ensure the business functions and 
their role is equally as important. 
I am speaking about the Finance 
team. They are the unknown or 
silent soldiers. Their part is 
not as flashy but they 
are the backbone of the 
organization. They are 
responsible for all business related 
transactions, whether it is producing 
the financial statements, generating 
the daily reports or completing 
various studies. They help guide 
the company in making the right 
decisions. Their role is huge and it 

encompasses each and every aspect 
of our operation.
But they are almost never 
recognized. Today, I want to change 
this and honor my team. They are 
the true stars that work day and 
night. They never complain and have 
done an amazing job. I am grateful 
to them for their attitude, for their 
accurate work and above all, for their 
dedication to the company. I am truly 
blessed to have a team that is the 
best. I also want everyone to know 
that while the Finance team has its 
own distinct energy and passion; 
it always supports Cravia and its 
people. I want my team to know that 
they are important and the company 
appreciates all that they do.
Thank you team and please keep up 
the good work.

In appreciation 
of outstanding 
efforts
Cravia and the Cinnabon Team 
received this prestigious appreciation 
letter for a job well done at a private 
rolling and baking event for royal kids 
and teenagers.

Dear Mr. Marwan,

 
On behalf of Her Highness Sheikha Shamma Bint Mohammed Bin 

Zayed bin Sultan Al Nahyan, please accept our heartfelt thanks to 

you and your Company for all your assistance with the Cinnabon 

Training event held yesterday, the 21st of September 2013, at the 

palace of Her Highness Sheikha Salama Bint Hamdan Al Nahyan.

 
This would not have materialized without the great deal of 

effort put forth by your staff, namely Elizabeth and Diana. Their 

professionalism, dedication and expertise contributed to the huge 

success of this training event.

 
Once again, we express our sincere appreciation for the job well 

done, and best wishes for a distinguished and bright future.
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Dear Team,
I want to extend my gratitude for the hard work shown by everyone 
over the past few months.
As a company, we have successfully branched out into the Saudi 
market, and are heading towards the opening of our newest 
concept. In this spirit of achievement and growth, I would like to 
announce the Wall of Fame winners for June, July and August.
You are all champions in the eyes of the organization, and we are 
especially honored to recognize these overachievers.
Thank you,
Louay Ghandour

Winners for June 2013

Zaatar w Zeit: 
Total Cards: 238
Winner Emp. # 434  
Ganesh Sai - 11 cards 
Abu Dhabi Salam

Cinnabon/SBC:
Total Cards: 397
Winner Emp. # 1959  
Eric Policarpio - 24 Cards 
Abu Dhabi Corniche

Head of Office:
Special Guest of Honor

Winners for July 2013 Winners for August 2013

Zaatar w Zeit: 
Total Cards: 186
Winner tie same outlet - Meadows
Winner Emp. # 965 
Candido Jr. Grefal - 11 cards 
Winner Emp. # 1778 
Leandro Olivares - 11 cards

Cinnabon/SBC:
Total Cards: 213
Winner Emp. # 855  
Sharolyn Layugan - 19 Cards 
Mercato

Head of Office:
Total Cards: 5
Winner Emp. # 1736  
Sujeesh Rajan - 3 cards

Wall of Fame
June, July & August 2013

Zaatar w Zeit: 
Total Cards: 293
Winner Emp. # 2078  
Sonam Yonjan - 22 cards 
ZwZ TECOM

Cinnabon/SBC:
Total Cards: 156
Winner Emp. # 1869  
Mark Joseph Asuncion - 14 cards 
Ibn Battuta 2

Head of Office:
Total Cards: 7
Winner Emp. # 1724  
Ruth Valdez - 4 cards
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“Cravia would like to thank Robert for the hard work and dedication 
shown over the course of his 1-year internship with the company 
under the Marketing Department. His efforts have been extremely 
valuable and hopefully he will hold onto the lessons he has learned at 
Cravia as he continues to pave his own career path.”

July & August sales 
progress outline

Robert’s farewell

cravia Sales:
May - July 2012 vs. May - July 2013
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cravia Sales:
June - Aug 2012 vs. June - Aug 2013
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Cinnabon / SBC Sales Records - July 2013

Cinnabon / SBC Sales Records -Aug 2013ZwZ - July 2013 ZwZ - Aug 2013

Monthly Sales July-13

BAS Mall July-13

Daily Sales July-13

Dubai court 3-July-13

GBT 3-July-13

Monthly Sales Aug-13

Dubai Mall SF - cNB Aug-13

Dubai Mall SF - Total Aug-13

Mirdiff city center Aug-13

Ibn Battuta 2 Aug-13

Daily Sales Aug-13

Mirdiff city center 10-July-13

Monthly Sales July-13

Monthly Overall Sales

TEcOM July-13

Daily Sales July-13

Daily Overall Sales

Dubai Festival city 4-July-13

Marina 5-July-13

TEcOM 30-July-13

Monthly Sales Aug-13

Monthly Overall Sales

Total Monthly Overall Aug-13

Al Meraikhi-Sh. Zayed Aug-13

TEcOM Aug-13

Daily Sales Aug-13

Daily Overall Sales

TEcOM 30-Aug-13
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Games

Quotes Fun facts
Did you know that?

•	 Like	fingerprints,	everyone’s	tongue	print	is	different.	

•	 The	king	of	hearts	is	the	only	king	without	a	moustache.

•	 The	average	person	spends	about	2	years	on	the	phone	in	a	lifetime.

•	 The	elephant	is	the	only	animal	with	4	knees.

“Do you want to know who you are? Don’t ask.  
Act! Action will delineate and define you.”

 Thomas Jefferson

“Our greatest weakness lies in giving up. The most certain 
way to succeed is always to try just one more time.”

 Thomas A. Edison

“If you’re not failing every now and again, it’s a sign  
you’re not doing anything very innovative.” 

Woody Allen

For the latest happenings, news and pictures,  
visit our Facebook page facebook.com/Cravia.Inc.

Which line is the longest?

Answer to last month's game:

Rani Baraka
August 25

Haytham El-Sous
September 3

Clarise Pabello 
September 14

Islam Nofal  
September 24

August & September

Birthdays
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