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The latest buzz, news and outlook from inside the heart of Cravia.
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Steak lovers now have an exciting 
new venue to enjoy – The Steak 
Bar. With the opening of its second 
outlet along the shoreline of Dubai’s 
new outdoor shopping and dining 
concept, The Beach in JBR; The 
Steak Bar is quickly becoming a 
favorite choice for visitors. 

The Steak Bar at The Beach offers 
visitors the highest quality steak 
in town using only the finest beef 
available to ensure the perfect dining 
experience for steak connoisseurs. 
Diners can choose their cut and 
size from the finest selection of 
specially-aged USDA Prime Grade, 
Black Angus Beef. The steak is then 
seasoned and grilled over premium 
hardwood charcoal, and paired with 
gourmet side dishes.

In addition to the exquisite steak 
menu – an excellent choice for lunch 
or dinner; The Steak Bar offers its 
signature burger, TSB Black Label 
Burger. The burger is made using 
a 90 year old recipe and 3 cuts of 
Black Angus beef, and placed on 
an American brioche-style bun with 
TSB homemade pickles, special 
Remoulade sauce, fresh tomatoes, 
lettuce, sweet Spanish onion and 
yellow cheddar cheese. After enjoying 
the feast, diners can also enjoy a 
wide range of delicious desserts.

The STeak Bar SizzleS 
wiTh a New Grill aT 
The Beach iN JBr
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SeaTTle’S BeST cOffee 
OPeNS uP aT GrOSveNOr 
BuSiNeSS TOwer

free high-speed Internet access. The venue has been 
designed to provide the most comfortable seating for 
a relaxing lounge experience. For those customers 
looking to grab a quick coffee, they can take advantage 
of the special ‘pick and go’ area, which minimizes 
standing in queues through the use of separate delivery 
counters to ensure fast service.

The latest Seattle’s Best Coffee follows a move to 
provide more choice, better service, more offerings and 
an enhanced overall experience. 

Seattle’s Best Coffee has opened up a new outlet in 
Grosvenor Business Tower on March 3rd, which is 
located in Dubai’s TECOM district. The new venue 
brings the total number of Seattle’s Best Coffee outlets 
in the Emirate to 38, and is specially designed to cater 
to the area’s business community as well as 
its residents.

The place is ideal for those looking for an informal 
environment to conduct business in, with two 
meeting rooms that are perfect for presentations and 
entertaining clients. All customers can also enjoy 
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ciNNaBON MakeS a 
chariTaBle cONTriBuTiON

ciNNaBON headS 
TO The red Bull 
air race
From the 28th of February to the 1st 
of March, Cinnabon participated in 
the world-famous Red Bull Air Race 
held at the Abu Dhabi Corniche. 
Cinnabon not only enjoyed great 
sales, but also an amazing show 
from a very prime spot next to the 
VIP stand. Cinnabon served Carvel 
ice cream as the event was being 
held outdoors under the amazing 
Abu Dhabi sun. People absolutely 
loved it, which reflected 70% of 
sales from ice cream.

Cinnabon donated 25% of its sales to The 
American School of Dubai Carnival, in a 
charitable event that took place on the 21st of 
March. Cinnabon enjoys contributing to world-
class events and is happy to see its products 

introduced to over 60 different nationalities. Kids and parents shared 
amazing feedback, saying they enjoyed the concept of serving fresh, hot 
out-of-the-oven rolls at a school event. Abdullah, Marlon and the MOE team 
led the event and had very good sales to show for their efforts, along with 
positive written feedback and recognition. 

Cinnabon lovers can now enjoy the 
addition of salted caramel to the 
Cinnabon menu as a part of their 
quarterly promotion. Caramel lovers 
can choose from Salted Caramel 
Center of the Roll – warm, bite-sized 
pieces of the classic Cinnabon roll 
covered in salted caramel, and the 
Salted Caramel Chillatta – made of 
blended ice and sweet cream with 
salted caramel drizzled throughout. 

The promotion was introduced 
on the 27th of February and will 
continue until the 11th of May.

ciNNaBON 
faMily 
welcOMeS 
SalTed 
caraMel
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zaaTar w zeiT uae  
addS liGhTer iTeMS  
TO iTS MeNu

Visitors to Zaatar w Zeit outlets 
across the UAE can now enjoy lighter 
versions of their favorites. While 
there has always been something 
for everybody, the new light menu is 
a special treat for those looking for 
lighter dining options.

The new light menu options include 
Chicken Light, Guiltless Kafta, Low-
cal Turkey & Cheese, Oil-free Zaatar, 
Brown Baked Falafel, Light Halloumi 
Pan and Light Halloumi, wrapped in 
wholesome multi-grain dough wraps.

Now everyone can enjoy  
the same great taste, only lighter!
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cravia,  
i aM PrOud!

Some of you may already know that we were working 
with an internationally renowned consultant recently 
as part of a larger project we were considering. That 
consultant has a background in F&B and franchising 
that spans over 25 years. He has worked with many 
international companies like Yum Brands, along with 
most of the regional restaurant and franchise operators.  
He came in and looked at every single tiny detail here at 
Cravia, being paid by a 3rd party. In fact, his task was to 
check for anything ‘negative’ within our company and to 
report back.  

Part of that consultant’s report was shared with me a few 
weeks ago. In turn, I would like to share with you three 
very specific quotes in the report summary:

“Overall the management team is one of the 
strongest I have encountered in the F&B space 
in the Middle East.”

“All have rich experience in the Food and 
Beverage sector, each boasts longevity in 
their positions, with a deep understanding of 
the brands, the market, their numbers, use 
of modern systems (live sales reporting, call 
centres, central kitchens) to optimise the sales 
potential and make operations as simple as 
possible.”

“Overall the Cravia group have impressed me, 
they do not just have a very solid management 
team, it is also borne out by their numbers.”

Read the above and try to absorb every word of it! It is 
an external, unbiased endorsement of each and every 
one of you! It says that over the life of Cravia, we have 
created – not necessarily the largest F&B company in the 
region, but for sure one of the best. It reflects on how we 
ALL work together. The report does not single out any 
particular member but talks about the team as a whole.  
This indeed is at the core of our values at Cravia and one 
of the most important reasons behind our success.

While the contents of this report did not surprise me, 
it is always nice to be validated every once in a while, 
especially coming from an outsider who is an expert in 
the field.

I just want to say that I am proud of each and every one 
of you. Proud of the hard work you all put day-in and 
day-out, to make this company the great company that it 
is. From my side, I assure you that what’s coming is even 
greater inshAllah. With your continued commitment and 
perfection in doing whatever you do, we will climb to the 
top of the mountain and achieve all of our dreams.

God bless you and your families, and God bless Cravia.

Walid
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Superheroes
walk among usSuperheroes
walk among us

Team Cravia,

First of all I would like to thank you for amazing first quarter results and second 
congratulate all members who have been promoted; we walk the talk and  
reward achievers!

I’d like to take a moment to talk about superheroes. Those who always go 
beyond the call of duty to do things that are not really required by them, but they 
do so anyways and enjoy it. It is the superheroes that have allowed Cravia to 
continue to thrive.   

There are many superheroes here, and with time we hope to uncover more within 
the company as we continue to stand tall and different. How can we find  
these superheroes?

#RESPECT because people will show their full potential when 
they are regarded highly.

will always lead to people becoming superheroes, 
especially when they are understood, coached and 
given the tools to succeed.

#SUPPORT

will let people know when they are on the right track 
and allow them to improve whenever possible.

#RECOGNITION

Good luck with the rest of 2014 
and thank you once again for your 
outstanding efforts!

Best,

Marwan Kandeel,
Multi-brand Manager
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riTa’S farewell 

Here is Rita’s message to us:

“Dear Colleagues,

Words are not enough to express how sad I am 
to be leaving Cravia and my colleagues behind. 

Working with Cravia has been a very rewarding 
and enjoyable experience and I could not have 
asked for a better group of colleagues. I have 
enjoyed working with all of you and will miss you 
tremendously. During my time here, I have grown 
both personally and professionally, and I am very 
thankful for the opportunity.

As this is my last e-mail, I would like to specially 
thank Mr. Walid Hajj for being a Chief Culture 
Officer and for allowing me to be a part of 
Cravia’s exceptional culture. I would also like 
to thank my manager Louay, for being the best 
example of leadership at all times. I have learned 
so much from you, and your coaching and 
wisdom will surely make me a better manager.  

To my colleagues Souraya, Mahmoud, Marwan, 
Fahd, Abdullah, Tony, Ahmed, Mustafa, Haitham, 

Priya, Bles, Mariam, Rani, Imran, Sujith, Sabeel, 
Alaa, Hassan, Ali, Fadi, Chef Paul, Hussain, 
Arnel, Taline, Yunus, Abdallah S, Edmond and 
Elie; you are all unique and I have really enjoyed 
working with you. 

To the Zaatar w Zeit, Cinnabon, Seattle’s Best 
Coffee and The Steak Bar teams, I wish you 
good luck and that you keep up the good work.

Last but not least, to the best HR professionals 
– Mustafa, Haitham, Neethu, Carmie, Ruth, 
Burhan, Nassir, Islam and Abdul – I thank you for 
being such a great team.

Please keep in touch. This is not goodbye but 
see you later, as I am sure that our roads will 
cross again.

I wish you all and Cravia continued success.

Cravia, you are the best!

Rita Eid. "

Our former HR Manager, Rita Eid, left the Cravia team on the 28th of February. She had been 
a valuable asset ever since joining the company in January 2011, and we will remember her 
fondly. Her colleagues had the chance to share their best wishes in a farewell dinner at the 
Royal Mirage, Dubai.

We just want to say,  

“Thank you Rita for your continuous support.  
You will be missed!”
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wall Of faMe 

wiNNerS fOr feBruary 2014

Dear Team,

I’d like to offer a big congratulations to the winners of 
the Wall of Fame for February 2014. I am feeling really 
energized this year and I know it comes from the 
great passion that all of you continue to show. 

In great spirits, and in line with our culture of 
recognition, it is with great pleasure that we invited 
the winners from January and February to The Steak 
Bar at The Beach for lunch on Thursday, March 27, 
2014. The winners for February are:

Keep on achieving,

Louay Ghandour

ZwZ:
Total Cards: 128
Winner: Emp. #: 1862 
Rhea Villamiel
23 cards
Dubai Festival City 

Head Office:
Guest of Honor
Priya Crasta

Cinnabon/SBC:
Total Cards: 179
Winner: Emp. #: 2341
Diodelyn Pagaduan
15 cards
Ajman City Centre

TSB:
Total Cards: 7
Winner: Maria Christina 
Bautista
2 cards
JBR – The Beach
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feBruary - March SaleS 
PrOGreSS OuTliNe

BirThdayS

Priya Crasta
March 7

Carmie Sampayan
March 13

Abdul Rehman
March 24

Mahmoud Harb
March 30

Rahul Pandey
April 11

Ahmed Said
April 28

Cinnabon / SBC Sales Records - 2014

Cinnabon / SBC Sales Records - 2014

TSB Sales Records - 2014

TSB Sales Records - 2014

ZWZ Sales Records - 2014

ZWZ Sales Records - 2014

Airport Mar-14

HSBC II - SBC Mar-14

GBT Mar-14

Matajer Mar-14

Traffic Department Mar-14

DAILY SALES Mar-14

Airport 15-Mar-14

GBT 27-Mar-14

Matajer 6-Mar-14

Traffic Department 3-Mar-14

MONTHLY SALES Feb-14

Traffic Department Feb-14

DAILY SALES Feb-14

Dubai Mall SF-SBC 20-Feb-14

Sharjah City Center 1-Feb-14

Traffic Department 19-Feb-14

MONTHLY SALES Mar-14

Total Overall Mar-14

JBR Mar-14

DAILY SALES Mar-14

Daily Overall Sales

Daily Overall 1-Mar-14

JBR 28-Mar-14

MONTHLY SALES Feb-14

DIFC Feb-14

MONTHLY SALES Mar-14

Monthly Overall Sales

Abu Dhabi Mar-14

Motor City Mar-14

TECOM Mar-14

DAILY SALES Mar-14

Daily Overall Sales

Abu Dhabi 6-Mar-14

DAILY SALES Feb-14

Daily Overall Sales

Motor City 15-Feb-14

CRAviA SAleS - jAn 2013 To MAR 2013 vS.  
jAn 2014 To MAR 2014

feBRuARy SAleS ReCoRdS

jAn 2014 feB 2014 MAR 2014

23.4% 19.9%23.3%

10.3% 7.80%12.8%

100% 100%100%

20.2% 20.5%20.30%
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“

“

“Nothing great was ever achieved  
without enthusiasm.”

-Ralph Waldo Emerson

“Happiness is not a goal, but a by-product.”
-Eleanor Roosevelt

“There is only one success – to be able to spend 
your life in your own way.”

-Christopher Morley

“Careful thinking and hard work will solve nearly all 
your problems. Try and see for yourself.”

-Ullery

Did you know that?

Sharks are immune to all 
known diseases.

Laughing lowers levels of 
stress and strengthens 
your immune system.

For the latest happenings, news and pictures,  
visit our Facebook page facebook.com/Cravia.Inc.

Your mouth produces  
1 liter of saliva a day.

Quick! Count the number of times that the letter F appears in the 
following sentence:

Answer: 

How many did you find? 3? You’re wrong, there are 6!

Almost everyone guesses three. Why? The letter F usually makes the “fa” sound, 
like in “fox”. However, in the word “of”, it makes a “v” sound. Somehow, your brain 
overlooks the word “of” as it scans for the sound of “f”.

finished files are the result 
of years of scientific study 

combined with the experience 
of years.
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fuN facTSQuOTeS

GaMeS New BaBieS
Mariam Kuchour, our Marketing 
Coordinator gave birth to a 
baby boy in February.

Wishing you and your newborn 
many years of good health, love 
and happiness.

Mariam’s Baby Rayan Hakim

There are only 4 words in the 
English language which end 
in ‘dous’ (they are: hazardous, 
horrendous, stupendous 
and tremendous).


