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ZwZ’s menu just became a whole lot lighter giving 
customers a variety of light menu options to enjoy.  
all the new menu items are wrapped in wholesome 
multi-grain dough and made from lighter ingredients, 
with the calories clearly listed for those counting 
their daily intake. 

Customers can choose from Chicken Light, Guiltless 
Kafta, Low-cal turkey & Cheese, Oil-free Zaatar, 
Brown Baked Falafel, Light halloumi and Light 
halloumi in the Pan. 

For the launch of the new light menu, ZwZ created 
quite a stir with various radio spots, an interview 
with star FM about the new light menu items and a 
competition on social media asking fans to define 
light using the hashtag #zwzlight for a chance to win 
a nikon camera.

Issue #65 | May & June 2014

Zaatar w Zeit’s menu 

gets lighter

Timeout Dubai-20.5x27.5.pdf   1   3/26/14   12:01 PM



4

also, as a part of the launch of the new light menu, ZwZ 
celebrated Fitness First’s 6th anniversary by handing out 
free light sandwiches to members. the event offered a 
great opportunity for more exposure, and members really 
enjoyed the same great taste now made lighter.
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Cinnabon heads to charity aviation event 

Children were given the chance to decorate their very own roll or cupcake any way they liked, choosing from 
different color icings and toppings at the sahara Centre from 10 - 20 april, 2014. to make the day even more 
enjoyable, there were also face painting and coloring stations. the event ran daily from 5-10pm and brought out 
the creativity in our little Cinnabon fans!

‘Decorate a roll’ at sahara Centre 

Great taste and community care 
were on the menu when Cinnabon 
participated in a charity event at 
emirates aviation College on the 
16th of april. Cinnabon served up its 
world famous rolls, along with freshly 
baked cupcakes, fresh brewed 
coffee and refreshing tea. all funds 
raised were donated to the Pink 
Caravan Charity in support of breast 
cancer awareness. 
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sBC shares the ‘art of latte’ on al arabiya 

Our Multi-brand Manager, Marwan 
Kandeel, shared the ‘art of Latte’ 
with the leading news station in the 
arab world, al arabiya. the interview 
covered the art of latte using the 
magic of seattle’s Best Coffee in the 
sabah al arabiya program.

new Promotions
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Mahmoud harb has worked hard to lose an impressive 
amount of weight by eating right and exercising. his 
determination to lead a healthy lifestyle has inspired 
us all. We are proud to have a colleague who is so 
focused on his goals to the extent that he was awarded 
‘Member of the Month’ by Fitness First, Dubai Media 
City branch. he has moved all those around him to 
get up and get active on the track towards making 
healthier lifestyle and diet choices.

mahmoud harb: an inspiring example of wellbeing



Issue #64 | Apr 2014 7

Maurice Irani joins us as training and 
Development Manager with over 6 
years of experience in training and 
development in F&B. he has worked 
with leading brands under azadea 
Group and Good Food Company 
(a subsidiary of the sultan Center, 
Kuwait), executing his training across 
the GCC, Mena and turkey. Maurice 
holds a Bachelor of sciences in Food 
science and Management from the 
american university of Beirut.

maurice irani:
training & Development manager

muhameed nisham:
accounting

Muhameed nisham joins us as 
accountant, reporting directly to 
the Finance Manager. he holds 
over 3 years of experience in the 
field of Accounting and holds a 
Bachelor of Commerce from the 
university in Kerala, India. 

adel adra: 
hr manager

Mr. adel adra joins us as human 
Resources Manager. he will be 
overseeing the human Resources 
department with its supporting 
functions. adel has vast experience 
in the HR field, working with large 
organizations like alshaya Co. and 
Majid al Futtaim. adel’s most recent 
role before joining Cravia was as hR 
manager of Retail arabia, a group 
that runs international concepts 
across the uae. 

new emPloYees
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The following are excerpts of a speech 

I gave to young high school students 

embarking on an entrepreneurship 

competition on May 29, 2014 in Dubai.

One day in 1972, a young man who 

heads a family of 5 children decided he 

wanted to pursue his dreams. he had 

been earning a decent living from his 

steady job; a decent living that allowed 

him to support not only his immediate 

family and children but also his ailing 

parents as well as his siblings who were 

entering college. the young entrepreneur 

in him saw an opportunity. he kept 

whispering to himself: “I want to do this”; 

“I have to do this”. he quit his job, took 

every penny he had and threw it into 

this new business – not knowing where it 

would take him, not knowing if it would 

work and not knowing if the responsibility 

of breaking off the funding to his family 

would haunt him for the rest of his life. 

Ladies and gentlemen that man is my father. 

My dad always told us the story of his first 

day in his new office. He was excited, 

anxious, thankful, scared, overwhelmed, 

nervous, cheerful, worried, vulnerable – all 

at the same time. then, when everybody 

else would leave the office, he would cry, 

thinking about the heavy responsibility of 

so many people counting on him, and no 

longer being on a steady income. It has 

worked out for my father. he achieved 

his dreams and lived to proudly tell us the 

stories of his entrepreneurial journey. these 

stories, I realize now, have become an 

integral part of who I am and what I want 

to achieve in life.  at the young age of 13, 

my friends and I realized that our school 

needed a canteen. We did not have 

subway or a fancy canteen like some 

of you are privileged to have. so, we 

approached the school principal with an 

idea, he somehow agreed and allowed 

us to keep all the money. so, the 4 of us 

started our first venture, and guess what?! 

We made so much money. We used to 

buy the liquid tube that is supposed to 

be sold as ice pops, and because we did 

not have freezing facilities, we used to 

sell it as juice – sometimes not even cold. 

Of course, the school realized that this 

was a great venture and 6 months later 

we were out of business and the school 

took over. that was entrepreneurship 

101 for me! taking only a fraction of 

the risks that my father took 30 years 

before me, in the year 2001, I also put 

everything I saved into a new business, 

called it Cravia and set out to achieve 

my dream of building a world-class 

restaurant company. While the majority 

of my dreams have not been achieved 

yet, the journey of entrepreneurship has 

given me and continues to give me a 

huge sense of fulfillment, self-actualization 

and motivation along the way. It is that 

force that pulls me out of bed every 

morning to start a new day with drive 

and passion to inch closer to my goals. 

enjoying the successes and standing up 

after falling down have been the theme 

of my professional life. We built a great 

company with successes like Zaatar 

w Zeit, Cinnabon, and seattle’s Best 

Coffee. yet, in 2009, we failed miserably 

in launching a new concept called 

Roadster diner. a failure that could have 

had a destructive effect on all of Cravia. 

It felt like the end of the world when we 

took the decision to close down Roadster 

– but in fact, it was great opportunity to 

learn. Without our failures in Roadster 

diner and others, we would not be as 

successful. “you gotta fail to succeed”, 

is not just a buzz phrase. It is really that 

simple. and if you are afraid of failures 

then your life will lack life. 

In my field, the restaurant industry, 2 out 

of 10 new restaurants fail within 3 years of 

launch. this is the type of risk associated 

with entrepreneurship. Does it scare 

you? Are you willing to embark on this 

journey or are you happy staying in your 

comfort zone? Are you ready to fire up 

the entrepreneur inside you, or are you 

content suppressing it?

I would like to leave you with a quote 

from Peter Drucker, which Forbes 

magazine calls the top quote that every 

entrepreneur should live by: “the best way 

to predict the future…is to create it”.  

Find the
entrepreneur 

inside
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We are at the mid-way mark of 2014. It has been a 

remarkable year in terms of results and momentum.

 

new records have been sent and the business is 

moving in the right direction. you are the reason for 

these achievements. Without your hard work and 

commitment, we could never accomplish these key 

milestones.

 

If you recall, we launched the Four Disciplines of 

execution during our annual Kick-off. What a great 

book but I must admit that the one thing that stuck in my 

mind was WIG, which stands for Wildly Important Goals. 

Basically, to focus on 2-3 key objectives at a time. I have 

tried to incorporate this into my life. 

I also want to spread this key message across Cravia’s 

universe. I am committed to visiting the outlets with the 

brand leaders to speak about our WIGs and taking your 

knowledge to the next level. the goal is to unify our 

vision and to communicate these world class systems to 

each person across the organization. 

each day, we deal with the whirlwind (every day 

issues) and we must always carve out time to focus on 

our WIGs. these are the objectives that can make the 

biggest difference.

I am very excited as we embark on this journey. I 

encourage you to go back and read the book to 

understand each of these key principles. I will also 

recognize people that can speak about the WIGs in 

their work environment.

We need to maintain our leadership position and never 

stop believing in ourselves. We are truly and simply the best.

Be ready, the WIGs are coming your way.

the WIG tour 2014
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wall oF Fame 

winners oF marCh,aPril & maY

Dear champions,

as always, we want to thank you for your hard work and commitment. We are very proud to have a world 
class team that delivers the best customer service each and every day. We want to appreciate the stars 
that go above and beyond the customers’ expectations.

the fuel that keeps us all moving is recognition and the Wall of Fame recognition cards allow us to 
celebrate great energy and spirit.

as always, I am proud to announce the Wall of Fame winners for March, april, and May 2014.

Keep on recognizing,

Louay Ghandour

ZwZ:
total Cards: 59

Winner: emp. #: 1449 

Geraldine Pilapil

8 Cards

JBR

ZwZ:
total Cards: 246

Winner: emp. #: 2145 

nabin Karki

22 Cards

MOe

ZwZ:
total Cards: 170

Winner: emp. #: 1721

May ann Baguioro

11 Cards

al salam outlet

Head Office:
total Cards: 4

Winner: Mustafa sanjaq

2 cards

Head Office:
total Cards: 1

Winner: emp. #: 69

Priya Crasta

1 Card

Cinnabon/sBC:
total Cards: 215

Winner: emp. #: 2152

Kanta shrestha

13 Cards

Bas Mall

Cinnabon/sBC:
total Cards: 274

Winner: emp. #: 1935

John Bryan Capellan

16 Cards

Matajer Mall

Cinnabon/sBC:
total Cards: 282

Winner: emp. #: 1935

John Bryan Capellan

17 Cards

Matajer Mall

tsB:
total Cards: 16

Winner: nestor santiago

2 cards

JBR, the Beach

tsB:
total Cards: 8

Winner: Czharina Mae

3 cards

JBR, the Beach

tsB:
total Cards: 8

Winner: subash Khatiwada

3 cards

DIFC

marCh

aPril

maY
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Quotes
 
“the less you talk, the more you're listened to.”
Pauline Phillips

“When we seek to discover the best in others, we somehow bring out the best in ourselves.”
William arthur Ward

“It's easier to go down a hill than up it, but the view is much better at the top.” 
henry Ward Beecher

Game
What do you see?
 

Do you see a series of black shapes on a white background, or do you see a white word on 
black background? Try to see both, one at a time.

Fun Facts 
- "I am" is the shortest complete sentence in the english language.

- Men can read smaller print than women; women can hear better than men.

- More people are killed annually by donkeys than die in airplane crashes.

- a shark can detect one part of blood in 100 million parts of water.
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