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By Walid Hajj 

Ladies and gentlemen, members of the Cravia family, it is my honor to announce entering a new 
stage in Cravia’s life..> CRAVIA 2.0

As we welcome a new partner into Cravia, we are gearing ourselves for more exciting growth and 
in building a stronger company for all of us. All of you created a phenomenal organization and 
achieved so much over the years. Now is the time to take it a step higher.

You will learn a lot about Fajr, our new partner, in this special edition of the Bud. I can tell you that 
I have known Fajr and its leaders for over three years and can say with a huge degree of confidence 
that they are the perfect partners for us. First and foremost, they share our values in believing in 
people, and in doing what is right regardless. Also, Fajr has an immense regard and belief in our 
team and for that NOTHING will change as far as our management going forward. It is a marriage 
that we hope and know will be a happy one.

What does Cravia 2.0 entail? Well, for one we are gearing ourselves to some phenomenal growth 
that Cravia hasn’t witnessed in its 15-year history. Growth that could see us doubling and possibly 
tripling the size of our business in the coming few years.

Cravia 2.0 also means that as we grow, so will our team and our management. That would immediately 
imply the need to establish proper and additional systems to efficiently achieve our goals, but to 
also maintain our culture and lean and flat nature of our organization.

I hope to be able to share with you more exciting news as we progress in our journey, but for now, 
I ask you to celebrate your success, as it is the success of Cravia and be proud of where we got. 
From our humble beginning in 2001, to 75+ stores, 4 brands, 4 countries and over 2,000 team 
members, Cravia went from a small store in Abu Dhabi Mall to one of the leading food operators 
in the region. And more is yet to come.
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Fajr Capital aCquires Cravia Group 

Cravia Group is pleased to announce that Fajr Capital, a leading private equity investor in 
high-growth markets across the Middle East and Asia, has acquired a stake in the Group. The 
acquisition will continue to position Cravia as leaders in the food and beverage sector in the 
region, and increase the company’s presence in existing markets, while expanding into new 
ones such as Bahrain and Qatar. Fajr Capital is an award-winning private equity investor in 
high-growth OIC markets. The company’s shareholders include sovereign investors from Abu 
Dhabi, Brunei Darussalam and Malaysia, and private investors such as Mohammed Alsubeaei 
& Sons Investment Company (MASIC). Fajr Capital has invested in high-growth companies 
operating across a range of strategic, demographic-driven sectors, such as financial services, 
infrastructure, education, manufacturing and renewable energy, among others. 

No change in the company’s management team will be affected as a result of this transaction. 
Walid Hajj, Founder of Cravia, will remain actively involved in the business as Executive 
Chairman. The company’s experienced management team will also remain in place, led by 
Louay Ghandour, Chief Executive Officer.

reaD to KnoW more about 
Fajr Capital
Headquartered in the Dubai International Financial 
Centre, Fajr Capital is a leading principal investments 
firm with a focus on financial services and other strategic 
sectors in the Middle East, North Africa and wider Asia 
– including operations in the Gulf Cooperation Council 
(GCC) markets, Algeria, Brunei, Egypt, Indonesia, 
Malaysia, and Turkey. Fajr Capital has developed a robust framework to not only pinpoint the 
most attractive investment environments but also create significant long-term value for local 
communities in these regions. The firm is led by a team of seasoned banking and investment 
professionals, with a proven track record of leading global institutions. Fajr Capital’s Board 
of Directors comprises of senior economic and business leaders from across the GCC and 
ASEAN regions.

The power of partnering with Fajr Capital has enabled the firm’s portfolio companies to optimize 
operational performance; increase product and technological innovation; enhance corporate 
governance; obtain access to global management expertise, and expand into new markets.

Fajr Capital’s investment in Cravia will support the company to strengthen its position in the 
regional F&B sector and accelerate its immediate growth plans.
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q&a With Fajr Capital Ceo, iqbal Khan

Iqbal Ahmed Khan is the Chief Executive Officer of Fajr Capital, growth markets focused investment 
firm whose shareholders include: Abu Dhabi Investment Council, Brunei Investment Agency, HSBC, 
Khazanah Nasional Berhad, and Mohammed Alsubeaei and Sons Investment Company (MASIC). Mr. 
Khan also serves as a member of the Board of Directors of Bank Islam Brunei Darussalam, GEMS 
Education, Jadwa Investment, MENA Infrastructure and National Petroleum Services. 

Before Fajr Capital, Mr. Khan was the founding CEO of HSBC Amanah, where he built the business 
and team over eight years into one of the fastest growing and most successful emerging businesses 
in the HSBC Group. He is a long-time advocate of the Islamic financial services industry, serving 
as an advisor to government initiatives in Brunei Darussalam, Malaysia, Saudi Arabia, Singapore, 
United Arab Emirates and the United Kingdom.

He holds a Bachelor’s degree in Physics and Chemistry and a Master’s degree in Political Science and 
International Relations, both from Aligarh Muslim University. He also holds advanced management 
qualifications from INSEAD and London Business School. Mr. Khan is the recipient of several 
industry and global accolades, including the Royal Award for Islamic Finance, a biannual prize 
presented by HM the King of Malaysia; the State Award of “The Most Honourable Order of the 
Crown of Brunei” from HM the Sultan of Brunei; and a Lifetime Achievement Award presented by 
HH Sheikh Mohammed bin Rashid Al Maktoum, Prime Minister of the UAE and Ruler of Dubai.

1) What attracted you to invest in Cravia Group?

We have been close to Walid, Louay and the team since 2013. We have always admired the energy 
and dynamism of the team Cravia. In all our investments, the first question we look to answer in 
the affirmative is – “are we backing a strong management team with strong values and a “can-do” 
attitude?” In the case of Cravia, through our interactions with the management team, the answer 
was a yes. We also (on a daily basis) interact with Cravia as a customer. The entire Fajr Capital 
team has always been impressed with the quality of service and the personal touch that we receive 
from every employee in every store. This is very important – the culture of Cravia starts and the top 
and distils throughout the entire organization. 

We also feel that Cravia is operating in a sector where there is a huge potential to expand and 
benefit from the growing youth population demographic in the GCC, with a growing appetite for 
high-quality casual dining/QSR concepts. We believe the Cravia brand portfolio is second-to-none 
and represents a uniquely scalable platform that can expand not just through its existing brands 
but through further brand additions in the future.

iqbal Khan
CEO, Fajr Capital
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2) What are you expecting from this investment?

With all our investments, we focus on creating value for our stakeholders and the communities 
we serve. We believe that shareholder returns, however, will ultimately be a secondary by-product 
resulting from doing the things Cravia has always done well, and laying the foundations for future 
success:

• empowering and incentivizing the team at Cravia;

• focusing on extensive but a measured expansion of our existing brands;

• consistent, high-quality execution of our concepts and brand standards in every location; and

• ensuring we deliver the highest operating and consumer experience standards.

I am personally looking forward to working with some very creative and exciting individuals under 
Walid’s leadership. It will require a lot of hard work to deliver the expansion plans set out by Walid 
and the team, that we have invested in, but I think we are all going to have a lot of fun on this 
journey. 

3) Where do you see Cravia in 5 years?

I expect Cravia to be the most admired company in its industry in the next five years. This is a 
people-focused business, and a focus on human engagement and people development will be at 
the heart of everything we do. 

I also see Cravia, as a platform, competing head-to-head with the other big food and beverage 
franchise operators in the region. However, with values based leadership and teamwork, we will 
be seen as an operator that executes at an entirely different level to our competitors.  

There is room to add one or two more brands in the coming years, but we do not want to do this 
at the expense of losing focus on the current expansion of our existing brands. Not compromising 
our standards and values while going through a period of high growth expansion will be key. As the 
old saying goes, it takes a lifetime to build a reputation, but only a moment to destroy it. 

4) Are you planning to have any future acquisition?

This is possible, but we already have so many opportunities and work ahead, and it’s important 
that we focus on our existing strategy first. For any acquisition that we consider, the first focus will 
be on its potential impact and strategic fit with the current Cravia businesses. We will not acquire 
something that destabilizes any of the existing businesses.However, acquisitions, if executed at 
the right time and executed well could be a benefit for all.

5) Can you elaborate more about Fajr Capital’s history and strategy?

Fajr Capital was established in 2008 from a shared vision: to create a world-class investment 
platform that connects the Middle East with East Asia and seeks to support exciting, growth 
businesses in our target markets. 

Together with our portfolio companies, Fajr Capital Group today employs over 15,000 people 
across the Middle East, North Africa and wider Asia – including operations in the Gulf Cooperation 
Council (GCC) markets, Algeria, Brunei, Egypt, Indonesia, Malaysia, and Turkey. We have invested 
growth capital in promising companies operating across a range of strategic, demographic-driven 
sectors, such as financial services, education, infrastructure, renewable energy, and manufacturing, 
among others.
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I believe that Fajr Capital’s success derives from our values-based and impact-driven approach to 
investment, as well as our guiding principles of ethics, fairness and transparency, which continue 
to shape our overall decisions. We’ve received multiple accolades in recent years, including being 
awarded the ‘Best Private Equity Firm in the Middle East’ by EMEA Finance and Global M&A 
Network, and being recognised as a ‘Global Growth Company’ by the World Economic Forum.

Our most significant accolade, however, is the confidence and trust that our portfolio company 
partners, such as Walid and the Cravia team, place in us. We are very proud of what Cravia has 
achieved to date and are excited about partnering with you all at such an important stage in its 
growth trajectory.

by louay Ghandour 
Hard work does pay off. Cravia’s journey started with the opening 
of the first Cinnabon back in 2001. With that was the inception 
of a world class organization intent on being the best. Within the 
framework of excellence, the best people were selected, and world 
class systems were incorporated. 

This incredible mindset helped build an organization that would 
later acquire the Zaatar w Zeit franchise and more recently Five Guys 
burger and fries. We have always worked hard to create sustainable 
systems that would produce results each and every day. 

All of you know that we now have a new partner called Fajr Capital. 
It is a great partnership as Fajr looks at the business the same way that we do, regarding people, 
systems, and operational excellence. As Mr. Walid will explain, nothing will change as we will lead 
this organization and be true to our values and culture. We will never forget our people who are 
the real stars.

I just want everyone to know that this milestone was reached through the efforts of so many people 
over the years. Yes, many years and so many tears have helped bring passion, energy and results 
into Cravia. You are the stars and your input – be put in delivering a world class guest experience 
or in providing incredible support has been the pillar and the fuel of our success.

As we embark on a new phase of our journey, we must appreciate the heroes of the past and always 
believe in ourselves and be excited about this achievement.

A simple but sincere “Thank You”.

Thank you for the hard work

Thank you for caring and believing in our vision and principles 

Thank you for giving us so many years of your life

Thank you to your families for their endless support

Thank you for shining bright

And of course, thank you for being “Simply the Best”.

Time for Cravia 2.0

you did it!
Many Years. Many tears. 
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Zaatar w Zeit, the popular urban Lebanese eatery opened its 16th branch in the UAE on May 2, 
2016, at the Abu Dhabi Marina Mall. Located on the first floor near the bounce area, it features 
a modern interior that offers a homely, informal ambience. With an impressive 80+ seats and 
easy accessibility in the Mall, Zaatar w Zeit’s commitment to providing guests with an exceptional 
experience is a response to the region’s growing popularity of this contemporary Lebanese cuisine. 

Zaatar W Zeit Continues to expanD in uae
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Cinnabon and Zaatar w Zeit celebrated the International Nurses Day on May 12, 2016, at 
Al Garhoud Hospital. To show appreciation for the nurses and their ongoing selflessness and care, 
Cinnabon distributed Cinnapacks and Zaatar w Zeit distributed Zaatar Manakeesh for nurses at the 
Hospital. Sharing treats with nurses was just a small way of thanking them for the amazing things 
they do for patients on a daily basis.

Cinnabon & Zaatar W Zeit Celebrate the 
international nurses Day at 
GarhouD hospital

Zaatar w Zeit’s Central Kitchen 
team won the internationally 
acclaimed HACCP (Hazard 
Analysis Critical Control Point) 
certification and to celebrate 
this achievement Mr. Louay 
Ghandour, Mr. Mohmoud Harb 
and the Zaatar w Zeit’s CK team 
took time off for a fun-filled 
luncheon on April 25. To mark 
the occasion the team took a 
group photo. Go team Zaatar w 
Zeit CK!

Zaatar W Zeit CK Celebrates the haCCp 
CertiFiCation
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Cinnabon reached another milestone with 
the launch of its first store of its kind outside 
the USA in Abu Dhabi Marina Mall on May 
6, 2016. This new brand incorporates a 
modern décor designed to keep the brand’s 
image up with the latest interior trends and 
to provide a more appealing ambience for 
Cinnabon lovers as they enjoy the Cinnabon’s 
famous baked treats.

The outlet caters to the high standards of 
Abu Dhabi residents and visitors with its 
high-end interiors, a greater range of seating 
area and new, increased menu selection 
comprising of an even greater choice to 
match and exceed the competition in a 
market with refined offerings.

Cinnabon opens With a Fresh neW looK
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Wall oF Fame - april

head office
total Cards: 349
md. Kamal parvej
4 cards

the steak bar
total Cards: 8
rose ann sugapong
4 cards-DiFC

head office
total Cards: 1893
Clarise pabello
4 cards

Cinnabon/sbC
total Cards: 220
norberto lodrico
22 cards-Khalidiyah mall

ZWZ
total Cards: 255
bed Kumar neupane
23 cards-marina 
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Edmund 
Cabaltica

MAY 26

Abdul Khader 
Mohammed

MAY 13

Marlon Ilano
MAY 24

Heidi 
Malapitan

MAY 7

Sheejo Mathew 
Pavathikunnel

MAY 5

Elie El Haddad
MAY 14

Bassam Zahwi
MAY 19

Abdullah Keloth
MAY 23

Maurice Irani
MAY 10

Borhan Dali
MAY 25

Hussain Shaikh
MAY 17

Sujeesh Rajan
MAY 30

Manoj
MAY 2

Marwan Kandeel
MAY 15

Issam Slman
MAy 15

Alamgir Abu 
Kashem

MAY 3

Hassan Mehdy
MAY 23

Manoj
MAY 3

Md. Kamal 
Parvej

MAY 20

Mohammed 
Shahjaha

MAY 3

Adela 
Morido
MAY 30

Michael 
Bolante
MAY 9

Marie 
Dee Aguilar

MAY 31

Shafeer 
Kozhissary

MAY 12

Myint Myint 
Than

MAY 31

Jessie
 Corpuz
MAY 10

Arun 
Khadka
MAY 21

Norberto Jr. 
Cotelo 
MAY 8

birthDays

Head Office
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Donuel May-
orez Osai

MAY 14

Tofayel Hanif 
Mia

MAY 26

Jennifer 
Batara

MAY 12

Abraham Suba 
Medina
MAY 22

Benedick 
Baquerin
MAY 14

Mayrose 
Soriano 

MAY 1

Shinod 
Divakaran

MAY 10

Muhammad 
Rizwan
MAY 4

Bishnu Bahadur 
Thing

MAY 19

Mer Ann Karen 
Natividad

MAY 10

Arlyn Padua
MAY 29

Kristianne Mae 
Lara

MAY 31

Sandra 
Macatiag

MAY 27

Waldo Santino 
Dulfo 

MAY 26

Saiful islam 
Goni

MAY 1

Reggie 
Baldemor

MAY 13

Leonena Jobo 
Sortigosa

MAY 17

Mari Grace 
Mendoza

MAY 16

Yunus 
Kabariya

MAY4

Marecel Pas-
cual Estabillo

MAY 22

Rama Liza 
Sibal

MAY 19

Merry Jean 
Negro

MAY 22

Dinesh Khatri
MAY 20

Pedro Jr. Villan-
ueva Estrada

MAY 17

Tara Bir 
Tamang

MAY 5

Bikram
 Basnet
MAY 8

Jenilyn 
Toling

MAY 11

Mohamed 
Moidin Faizal

MAY 30

Roshan 
Chhetri
MAY 5

Noor Awni
MAY 19

Muhammad 
Farhan

MAY 22

Krishna Baha-
dur Katuw

MAY 23

Kaji Bhandari
MAY 7

Sherry Mae 
Agatep
MAY 10

Toni Rose 
Tan

MAY 8

Karen Christel 
Marquez
MAY 14

Joed Rafael
MAY 9

Jeronie 
Eugenio
MAY 15

Lal Kumar 
Balal

MAY 29

Waleed 
Talat 

MAY 15

Jaycob 
Joven
MAY 4

Ali Ibrahim
MAY 19

Christian Ken-
neth Patawaran

MAY 22

Melofer 
Likioda
MAY 30

Jhon Rey 
Cortez
MAY 11

Eduard Jayson 
Vea

MAy 25

Grazhiela 
Arreola
MAY23

Chandra Ku-
mar Limb

MAY 2

Gaurav
 Chhantyal

MAY 11
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Ahmad 
Mukhtar 
MAY 21

Kenneth Gil-
bert De Leon

MAY 20

Ram Pal 
Jaiswal
MAY 14

Tonirose 
Aquino
MAY 25

Crisselda 
Menor
MAY 6

Reymark 
Ancheta
MAY 18

Sufyan Ali
MAy 15

Jayson Pertes
MAY 28

Mark Barrientos
MAY 30

Ailalyn 
Bascuguin

MAY 28

Kristine Ugali
MAY 25

Naimat Ali
MAY 15

Muhammad 
Imran

MAY 23

Uttam 
Bhattarai
MAY 30

Santhosh Kumar 
Dayamanthi 

MAY 31

Errol Cancel
MAY 27

Cristy Mae 
Cristobal

MAY 1

Muhammad 
Khuram Shehzad

MAY 14

Mark Anthony 
Agas

MAY 7

Rose Anne 
Umali

MAY 30

Muhammad 
Aamir Farooq

MAY 1

Clinton 
Apostol
MAY 24

Qamar Ali
MAY 5

sales reports - april

Monthly Sales
Department of Transportation
Business Central Towers

Daily Sales
Department of Transportation
Business Central Towers

Apr-16
Apr-16

24-Apr-16
3-Apr-16

CNB/SBC

APRIL 2016 
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Cravia WorD searCh puZZle

quotes

Fun FaCts

K L Z C U J O N H L M Q E L I 

X R Y O U E O O S E Q A R Z F 

F D O T L B R I E B R V N V B 

F I T W A F U M E A A A N R W 

S B V N M B R G K N T W U Z B 

Z E N E S A B M A E A I M U M 

E I A T G R E Y N S A A D Q I 

C G E T X U E T A E Z B N U L 

H P F J T W Y N M H I U Y O E 

A G V K I L S S N C T D F E S 

J I P S L V E U O I V I G C T 

I K V B G G M F O W W J E R O 

R S K A U T F H M R F Y Q Z N 

E E V T R E P P T V G K I D E 

E E Q B E C L R P W E E F Y K 

search these words: buD, cinnabon, coffee, craVia, 
Dubai, fiVeGuYs, lebanese, ManakeesH, Milestone, 
seattle, teaMWork, Winners, Zaatar, Zeit

“if you want to lift yourself up, lift up someone else.” booker t. Washington

“We are what we pretend to be, so we must be careful about what we 
pretend to be.” Kurt vonnegut, mother night

“What you do makes a difference, and you have to decide what kind of 
difference you want to make.” jane Goodall

“even if i knew that tomorrow the world would go to pieces, i would still 
plant my apple tree.” martin luther

a single cloud can weight more than 1 million pounds.

earth has traveled more than 5,000 miles in the past 5 minutes.

avocados are poisonous to birds.

cows kill more people than sharks do.
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